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1. O6mue nonoxkeHNs
1.1. Hacrosimmue IIpaBuiia pa3paOoTaHbl B COOTBETCTBHH C:

e 3akoHOM P® ot 07.02.1992 No 2300-1 «O 3amuTe mpaB IOTpeOUTENEHN;
o I'paxmanckum komekcoM Poccutickoit @enepanum;
e JIOKalbHBIMH HOpMAaTUBHBIMHU akTamu MAY «JIBoper ciopta «HOOUIEAHBINY.

1.2. bumer Ha MaccoBOe KaTaHWE SBJSIETCS IIOATBEPXKICHHEM 3aKIFOYCHHUS [0roBOpa
BO3Me3qHOro okasamms yeuyr (ct. 779 'K P®), mnpenmeroMm KOTOpOTO — SBIAETCA
NpeI0CcTaB/IeHHe BO3MOKHOCTH MOCEMEHH MACCOBOr0 KATAHHS B YCTAHOBJIEHHOE BpeMs.

1.3. Vemyra mpokara KOHBKOB SBIISIETCS CAMOCTOSITEJbHOH YCJHyrod, HE BXOIsIIed B
CTOMMOCTE OHJIeTa U He SBIISIONIECS 00sS3aTeNbHBIM 3JIEMEHTOM YCIIYyTH MAacCOBOI0 KaTaHUS.

2. OcHoBaHus AJ5 BO3BpaTa JeHEKHBIX CPEACTB

2.1. B cooTBeTCcTBHH €O cTaThaMmu 4, 29 u 32 3akona P® «O 3ammute mpaB morpedureein,,
BO3BpAT JEHE)KHBIX CPEICTB 3a OWJIET Ha MacCOBOE KaTaHUE BO3MOXKEH TOJIBKO B Cjy4dae
HEOKA3aHHSA yCIyTH.

2.2. Bo3BpaT HeHEXKHBIX CPENCTB OCYMIECTBJAETCS HCKINYHTEILHO B CiIy4Yae OTMEHbI
MACCOBOr0 KATAHHWS 10 MPHYMHAM, HE 3aBUCSIIHAM OT MOTpeOUTeNs (aBapHMHBLIE CHTYallHH,
TEXHHYECKHE HEHCIPAaBHOCTH, HHBIE OOCTOSTENLCTBA, TOBJIEKIINE HEBO3MOXXHOCTE IIPOBEACHHUS
MEPOTIPUSITHS).

2.3. B caydae ecnd MaccoBO€ KaTaHHE MPOBEIEHO B COOTBETCTBHH € YTBEPKIEHHBIM
pacnMcanMeM, yCIyra CUMTAeTCs OKasaHHOM HaiiexammM o0pa3oM, B IOJIHOM O00OBEME H B
YCTAHOBJIEHHBIA CPOK, YTO COOTBETCTBYET TpeOGoBanusM crathil 4 3akoHa PO «O 3ammure npas
oTpeOuTemneiny.



2.4. OTcyTCTBHe B IIYHKTE MPOKaTa KOHbLKOB He00X0IHMOr0 pa3mepa He SBJIACTCH
OCHOBaHHEM JJIS BO3BpPaTa A€HEKHBIX CPEACTB 3a OMJIEeT Ha MaccoBO€ KaTaHHE, ITOCKOJIBKY:

e IIPEIMETOM JOrOBOpA ABJIAETCS MOCEIICHHE MACCOBOTO KaTaHUs, a HE obecrieyeHue
MHBEHTApEM,

e MPOKAaT KOHHKOB HE BKJIIOYEH B CTOMMOCTE OHJICTa U HE SIBIIAETCS 00s13aTeIbHEIM
YCJIOBHEM OKa3aHHs YCIYyTH;

e MOTpeOGHTEND BIPABE UCIIOIB30BaTh COOCTBEHHbBIC KOHBKH;

e OTCYTCTBHE YCIIyTH 10 IPOKATy KOHPKOB HE CBHICTENILCTBYET O HEHAUICKAIIEM
Ka4ecTBE YCIYyI'H MacCOBOT'0O KaTaHHs.

2.5. B COOTBETCTBHHY co cTaThéii 16 3axona PO «O 3ammTe npas MOTpeOUTENEH», TOTPEOUTENO
He HaBs3bIBaeTcs 00sA3aTeIbHOE NMPHOOpPeTeHHE INMPOKATHOr0O HHBEHTAapsi, a OTCYTCTBHC
TaKo# yCIIyru He OrpaHH4YMBAET NIPABO MOCEIICHHS MEPOIIPUATH.

2.6. TTokymka 6HIeTa Ha MacCOBOE KaTaHHe He BKIII0YAET B cebsl yCJIyry NpoKaTa KOHbKOB U
He rapaHTHpPyeT HajW4Yde KOHbKOB B NYyHKTE MpOKaTa, 4YTO JOBOJMTCA MO CBCICHHA
moTpe6UTeNel TyTEM pasMelleHHs COOTBETCTBYIOIIEH uHpOpManuu Ha Kacce, caiite
yUpEeXIEHUS W/ Ui HHHOPMAITHOHHBIX CTEHIAX.

3. ITopsinok Bo3BpaTa AeHEKHbIX CPEICTB

3.1. BO3BpaT JEHEXHBIX CPEACTB OCYIIECCTBILICTCI HaA OCHOBAHHHU MHCHLMEHHOIO 3asIBJICHHIA
HOTpeﬁPlTe.]'lﬂ C YKa3aHHEM NPUYUHBI BO3BpaTa ¥ pCKBH3UTOB JIJIs1 IEPEUUCIICHUAS CPEACTB.

3.2. B coorBercTBum co crarhéil 31 3akona P® «O 3amute mpas morpeduresein», BO3BpaT
JICHEXHBIX CpEJICTB IPOM3BOAUTCS B CPOK He mo3mHee 10 KajeHAapHBIX JHeH CO JHA
IpeIbsIBICHHS COOTBETCTBYIOLIETO TPEOOBAHHUS.

3.3. B ciydae OTCYTCTBHMS OCHOBaHMH, NpPEIyCMOTPEHHBIX HacTosiuMmu IIpaBumamu H

HeﬁCTBYIOUIHM 3aKOHOIATENbCTBOM, YYPEKICHHE BIIpaBE 0TKa3aThb B BO3BpaTe ACHEKHBbIX
CpeacTB, IpEeaOCTaBUB MOTHBHpOBaHHBIﬁ MMUCEMEHHBIM OTBET.

4. 3akI0YHTEeIbHbIE MOJ0KEHUS

4.1. Hacrosmue IIpaBuna o6s3aTeNbHBI IS HCIIOTHEHHUS BCEMH PAOOTHHKAMM YUPEKICHHS H
JIOBOJSATCS IO CBENEHHMS TIOCETUTENEH B TOCTYIIHOH hopMe.

4.2. Bo Bcex cilydasx, He yperyJIupOBaHHBIX HacTosSmMuMHU IIpaBuiamMu, NPUMEHSIOTCS HOPMBI
JIEWCTBYIOIIETO 3aKOHOMaTeNbcTBa Poccuiickoit Denepanuy.



